
 
findbidvestfast.com.au

Click ‘Register Here’, complete the form and submit it to Bidvest to enable your account.

For more information contact your local branch, or email ecommerce@bidvest.com.au   

Planning and costing
Fresh
n	 Create your own recipes and menus.

n	 View a variety of costs for the recipe or menu.

n	 Adjust the number of servings or price for recipes and menus to obtain a cost or 
sale price per serve/ gross margin.

n	 Recipes can include utilities or labour costs which can be factored into the equation.

Multi-warehouse login
n	 Link your fresh, foodservice and hospitality accounts to view them 

via one login ID.

n	 Switch between warehouses and accounts to display all information.

n	 Product information, order forms, transaction history and previous 
purchases will be relevant to the selected warehouse.

n	 Create a single order basket of fresh, foodservice and hospitality 
products, which when submitted will be separated out and sent  
to the appropriate warehouses.

n	 Multi-warehouse link available upon request. 
Send an email with fresh, foodservice and hospitality account 
numbers to ecommerce@bidvest.com.au
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Online payment
n	 Fully secure credit card account payment facility.

n	 Allocate the payment according to your latest 
statement.

n	 Access to payment history and reporting 
reconciliation.

n	 Other automated payment options available 
through Bidvest:

	 – �Direct Debit (contact your local branch for 
more details)

	 – BPAY (check your invoice for details)



Bidvest account holders’ online transaction management facility

Everything you need at your fingertips...

➠	Fast-track ordering templates

➠	Current pricing

➠	Transaction history

➠	Stock availability

➠	Planning and costing

➠	One multi-warehouse login

➠	Secure payment facility

➠	Promotions

➠	OPRI (Online Product

Reference Information)

➠	Stocktake templates 
(including evaluation)



Fully control your business with Bidvest
n	 This customer specific website allows you to review information in your local Bidvest branch.

n	 View your transaction history.

n	 Create and submit electronic orders.

Registration made easy
Complete the registration form including your Bidvest account number:

n	 Go to findfreshfast.com.au

n	 Click ‘Register Here’.

n	 Await email access confirmation.

n	 Email confirmation provides secure access via login and password.

n	 Registration allows you to control individual access levels.

Product search & details
n	 ‘Quick Search’ facilitates search by either product line, brand, or product code.

n	 ‘Advanced Search’ further narrows the search for specific product requirements.

n	 ‘Product Information’ lists the products ranged by your Bidvest branch.

n	 View product details for current or past orders.

n	 View previous six months’ order history.

n	 Inventory and personalised price information is updated daily.

n	 Stock on hand is updated every 10 minutes.

Sending an order
n	 Order checkout page enables you to finalise 

your order. 

n	 Personal order reference or codes can be 
entered for tracking.

n	 Ability to specify your delivery date.

Order forms & creating an order
n	 ‘Order Templates’ provides the ability to create an order form.

n	 Create an instant order form based on previous purchase history 
via ‘Auto Order Form’.

n	 Create and save an order form via ‘New Order Form’.

n	 Import an order form from your PC via ‘Import Order Form’.

n	 Products can be easily added to or deleted from your order 
basket, and quantities changed at any time.

If you do not have a Bidvest account, contact your local branch to request a credit facility.



Transaction history
n	 Previous 12 months transactions will be loaded when you register.

n	 View all transactions using a date range of up to two years.

n	 View specific orders, invoices or credits, or search for all transactions 
within a date range.

n	 ‘Previous Purchases’, ‘Usage’ or ‘Stocktake’ reports can be exported to Excel.

n	 ‘Previous Purchases’ also includes the amount of GST paid on products.

n	 View your financial statements.

Online Product Reference  
Information (OPRI)
n	 OPRI gives you the ability to view:

- Product Information 
- Product image 

iPhone Application
n	 Allows customers to access the product catalogue, 

order templates and place orders via an iPhone.

n	 Access the App Store, download the FREE 
ifindorderfast iPhone App by searching “Bidvest”.

n	 Available for customers with a findfast login, 
password and an iPhone.

Navigate your way around by selecting ‘Help’. 
You can download and print off a user guide.CUSTOMER USER GUIDE


